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Abstract. EuropeanaConnect delivers core components which are essential for the realisation of the European Digital Library (Europeana)
as a truly interoperable, multilingual and user-oriented service for all
European citizens.
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Introduction and Motivation

EuropeanaConnect1 solves key operational issues related to the implementation
and functioning of Europeana. Furthermore, stakeholders, including users, will
continue to be involved in creation of the operational Europeana and informed
how they can contribute and access content in building and maintaining the
operational service.
EuropeanaConnect delivers highly scalable, crucial infrastructure components which will enable Europeana to integrate, manage, make interoperable,
persist and make available via innovative access channels a vast amount of digital content from libraries, museums, archives and audio-visual collections from
across Europe. In addition EuropeanaConnect integrates key added-value services into Europeana which significantly enhance its usability and functionality.
EuropeanaConnect is a best practice network, under the eContentPlus program (contract n. ECP-2008-DILI-528001), which lasts from may 2009 to October 2011 and involves more than 30 partners around Europe among research
institutions, content providers, and industrial stakeholders.
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Contribution by Italian Research Community

While the need for multilingual access to multinational and multicultural information systems is undoubted, few truly operational systems exist and can serve
as examples. Several projects have done extensive studies on user needs and requirements for features for information system access, but few have paid specific
attention to multilingual issues.
EuropeanaConnect implements the solutions which are needed to provide
true multilingual access to the content of Europeana. All content in Europeana
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is described and accessible through its metadata descriptions, which are standardised, but generally not multilingual. EuropeanaConnect will build translation modules that will process queries and surrogate descriptions (object data)
and produce a suitable multilingual representation for the user. This will allow
Europeana information and objects to be searched and presented independent
of the language of both the searcher and the object descriptions. In other words
EuropeanaConnect will enable users to find relevant content in Europeana even
if it is not described in their native or preferred language.
The development of multilingual functionalities has been accompanied by
user studies and surveys [1] which investigated expectations and needs of the
users with respect to multilinguality and query translation features, as well as
their capabilities and experience in this settings.
The development and deployment process receive constant feedback through
user testing and evaluation. To this end, the developed components have been
thoroughly evaluated by using the standard Ad-hoc TEL collections 2008 and
2009 [2,3], developed by the Cross-Language Evaluation Forum, and exploiting
the DIRECT system for managing the experimental results [4], as made available
by the PROMISE2 network of excellence [5].
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